
CVENT & CRM SUPPORT NEWSLETTER

Hello and welcome to the second 

edition of our Support Newsletter.

We publish our newsletter with an aim 

to give you useful information, support 

and the opportunity to be kept up to 

date with all that’s going on in our 

world. 

So without further ado, 

here is what you need to know to be in 

the know:

CVENT: SECURITY BREACHES

The ECB I.T. team have advised that under no 

circumstances (whatsoever) should a user, ever 

share their CVENT or CRM login details with 

anyone within their County Board and certainly 

not to any external third parties. 

CVENT: REINSTATING A CANCELLED EVENT

Please take extra care before you cancel an 
event. We have received several requests 

recently to reinstate events, once they have been 
cancelled and unfortunately, we cannot reinstate 
a cancelled Event. Please be sure to consider the 

option of cancelling an event carefully before 
pressing the button as once it’s done, it cannot 

be undone.

MOODLE UPGRADE

We recently upgraded the Moodle platform (also 
known as the E-Learning site) on June 11th 2019. 

The site now has a new look and feel and has 
been upgraded with the intention of creating a 

more intuitive site and in turn, giving users a 
better experience. If you are experiencing any 

issues, please get in touch: elearning@ecb.co.uk

COACH SUPPORT WORKER COURSE

The online Safeguarding Young Cricketers (SYC) 
module needs to be completed through Moodle / 
the E-Learning site as part of the Coach Support 

Worker (CSW) course. When delegates enrol on to 
an CSW course, they are automatically enrolled on 

to the SYC module via Moodle. This is a pre-
requisite that needs to be met and checked

before a delegate can be marked competent and 
certificated.

WOMENS SOFTBALL FESTIVALS: SUPPORT

Please note that the support inbox for Softball 
Festivals (softballcricket@ecb.co.uk) is no longer 

active and is now an unmanned inbox. Any 
Festivals being set up need to have the correct 

contact details provided (County specific) to 
ensure no queries are missed.

If you have any suggestions for improvements going forward, wish to have information 
included in a future Newsletter or wish to discuss anything you read in this newsletter, 

please don’t hesitate to get in touch with us: coach.education@ecb.co.uk

** Remember… we are always on hand to help **

OVERSEAS PLAYERS & DBS

Applicants who live abroad and are coming over 
for the cricket season to play / coach / attend a 

course, are not eligible for DBS checks. They 
should instead apply using the non-UK vetting 

form, which can be found and downloaded from 
the ECB website and must be sent to 

dbs@ecb.co.uk:

https://www.ecb.co.uk/safeguarding/dbs-checks-
ecb-vetting
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LEVEL 2 RE-REGISTRATION 

Did you know that delegates have 2 years from the start date of their Level 2 Coaching Course to be 
certificated? If they do not meet the pre-requisites within 2 years, they are considered as ‘Out of Time’ 
and have one of three options;

1. Re-do the Level 2 Coaching Course from scratch. This is the most seamless option as it reduces 
administration significantly for both the ECB as well as the CCB.

2. Make a request for ‘Special Consideration’ directly to 1st4Sport, through the Athena system. This is 
only applicable for extenuating circumstances such as a medical condition for example. All requests 
are considered on a case-by-case basis.

3. Re-register on to a current like-for-like Level 2 Coaching Course (i.e. YPA or CC) by filling in a re-
registration form which is available through us (email: coach.education@ecb.co.uk) The document 
gives step by step instructions, which needs to be followed chronologically.

Please use your discretion when advising a delegate of their options. For example, if the delegate failed 
most of their pre-requisites including their E-Learning and assessment competency, then ideally, they 
should be starting the course again from scratch. Whereas a delegate not making a DBS application in 
time would be advised that re-registration is an option. If you require advice around what to offer your 
delegate, contact us at coach.education@ecb.co.uk or on 0121 440 1748

YOU NEED AN EAN FOR YOUR LEVEL 2 COURSE

We cannot stress the importance of this one enough. Even if you don’t require any resources, you still 
need to request an EAN from 1st4Sport. Without an EAN, you will go on to have problems/delays with 
your delegate files and certification files, which are complex and time-consuming for us to 
unpick/resolve. The normal process would be to:

• Create your course on CVENT and allow the course to feed over to CRM
• When the course is visible on CRM, enter the Venue, Delivery details, Invoice details and Speaker
• Only once this is done, do you enter the number of resources on CRM, which will trigger the Event 

file (also known as a Resource Order) to be generated
• 1st4Sport send out a weekly EAN report (you should be on the mailing list) and you need to check 

the report to obtain your EAN and enter it in the corresponding field (on the event) in CRM. If your 
course is not showing on the report, you need to contact us so that we can investigate further 

If you do not require any resources, you need to email us (coach.education@ecb.co.uk) to request a 
manual EAN form and send it directly to 1st4Sport (coachingcricket@1st4sportqualifications.co.uk) who 
will generate your EAN and include it on their next weekly EAN report (sent out every Friday).

U.K. BORDER AGENCY HEALTH & SAFETY (UKBAHS) PROCESS

We recently identified that there were some grey areas surrounding the current administrative process 
for the U.K. Border Agency Health & Safety Module, including not knowing where to go for resources as 
well as confusion around having the most up-to-date version of the module Questions and Answers. As 
such; the process around the UKBAHS Module has been officially revised. 

We sent out an email at the end of May (31/05/19) to provide you with the most up-to-date versions of 
the Resource-Pack, the Multiple-Choice Questions and Answer Sheet along with additional information 
for clubs, which should be distributed accordingly amongst your network. We also provided you with a 
flowchart showing the current Administrative Process around the UKBAHS module, which explains what 
you need to do (and when), step by step.

As a final note, we advise that potential delegates need to sign themselves up to the UKBAHS module via 
CVENT, as this will ensure that you (along with the ECB) are fully GDPR compliant. 

The provided documents should be used for the current season and continue going forward. If you 
require additional copies, please contact us at coach.education@ecb.co.uk

We hope you have found this edition’s content useful. We are always grateful for any 
feedback you may have. If you wish to feedback your thoughts or propose new content for 

our next edition, please get in touch: coach.education@ecb.co.uk
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